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BOO VO MIC TIEU DI DONG

. BDO VO CA NHAN
Thap tung bl o vl ca nhan tlindilam vilc, ndicl tra va trong holt dlng giao til p, di chuyln.

NOi dung blo vO chd yOu la: tinh mdng, sOc kholl (khdng cé ngulin glc t0 bl nh t0t) va tai sOn c4 nha
- HO t0ng: BOm b0 o an ninh, an toan cho ca nhan hay mit nhém nglCi di chuyln t0 mOtdla dilm cl
-BOo vl trén di0ng vOn chuyln: Boo vO tai sOn hang hoa tiln blc trén diing viOn chuyln.

NOi dung blo vD chd yOu la: sU an ninh, an toan tai sin, hang hoa va tiln blc trén di0ng di chuydn.

Ghi chu: "NUi dung blo v chd you" di0c hilu la nhing yéu clucl blnclating lodihinhdichvD.

Il. B1O VO VON CHUYON HANG

(TiDn, vang, kim lo0i quy, tac ph0 m nghQ thuOt)

l. M0 C DICH YEU COU

1. MO c dich:

LLBV ap ding nghilp vl d0 dia ra cac philng &n cho qua trinh giao nhiln ca va vOn chuyln hang h
2. Yéu clu:

- BOo vO an toan tuylt dii cho hang héa t0 khau giao nhin din qua trinh vin chuyln, khéng dil cho
- Qua trinh vO n chuyln phdi ddm bl o gil d00c nguyén miu ma va niém phong kl'p chi trong qua trin
- Gil bi m0t khéng dii0c tit I0 tén hang, sO 100ng, thdi gian xult phat, thi gian ma hang héa din nl
- Yéu cOu nghilp vO:

+ Trong qua trinh b0 o vO vOn chuyln phlicé cac phiIng an nglly trang, nghi binh danh I0c hI0ng t0
+ Giam sat chit chl cac bl ¢ giao nhl n dl n khi ban giao.

[I. NHONG NOI DUNG CO THO

1. Cong tac chuln bl:

- Can bl phO trach sO can ¢l vao yéu cllu clla khach hang va khi nang dap 0ng c0 sO vitchitcla (
- TiDn hanh lam vil ¢ v i hanh khach d0 xin hO yéu cOu vl hang gi? SO 100ng va gia trl la bao nhiéu?
- TuyOn d00ng vOn chuydn, dda dil m vl n chuyOn, thOi gian giao nhiin, t0p kIt hang hoa.

- Tion hanh tuyl n chdn nhilng can b0, nhan vién cé dd phIm chltva nang IDc dap 0 ng nhing yéu cl
- LOp kO holch trinh sat cac dila dilm t0p kOt hang, tuylln di0ng ma phiOng ti0n phUidi qua.

2. VO n chuyn bl ng 6t6 chuyén dung:

- Khi x0p hang 1én xe hollc di hang xull ng dl a dill m giao hang nhit thi0t phOi c¢é sU giam sat holc n
- Trach nhil m: chOu trach nhid m v n chuyOn, bl o vO an toan cho hang hoa.
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- Khéng chiu trach nhidm v nhing hang hoa tit xdu, thOt gil.

- Cach lam: chun b0 v n chuyOn b0 ng xe dl ¢ chi ng:

- Trong thii gian b0 ¢ xdp hang Ién xe yéu clu chl hang phiicé mitdl giam sat.

- Khi x0 p hang xong sO niém phong, ki p chi d00i sU ching kidn cla chd hang.

- Khi hang din ndi giao thi chl hang phli ky xac nhi'n hay bién bon md niém phong hang hda va dir
NhOt quyOt khéng d0 xOy ra cac tinh trl ng sau:

- Chi hang khilu n0i mOt hang vi khi hang xud ng h0 khéng cé mit 0 do.

- Chi hang khilu ndi hang b0 ddi, b0 danh trao, nhitla dbi vii mdt hang gia tr0 nhO: kim lo0i quy, ti0
- Trong qua trinh blc xOp phiicé I0c I00ng blo vl cOnh gilitl xa va cac dla didm xulng hang, siin
-POivlicac hip ding vl n chuyln theo d0nh kO hang tul n, hang thang, luén chu y diln nhing sO cl
- Ghi chép nhilng nghi viln, nhing hiln t00ng 10 xult hiin 0 nhOng dia diim giao nhin hang, trén dl
- Trong trl 0ng hO p xe v n chuyl n hang héa dang chly dit ngdt ding I0i nhan vién blo vO cé trach r
* Khéng dii0c rli khOindi xe di ng.

* Bao cao chi huy va cac bl phln co lién quan bilt dla dil m va thli gian ding xe.

* Tang c00ng cnh giac, quan sat cl nh gili xung quanh xe. Khéng dil ngl0i ngoai hollc cac dlitiln
* Xac minh ré nguyén nhan clla sU cll xe diing IDila do dau? Vidl nhd xe dit xulthOng chlOng ngd
- Trén d00ng vin chuydn din ngé 4 nga 5 dilc b0 tri den tin hilu dilu khiln giao thdng, di0ng tau |
- Trong tri0ng hOp glp s cO un t0t giao théng ngoai y mudn nhén vién bl o vl phlichd y quan sat o
- Trong qua trinh v n chuyOn ndu gip d0it00ng dung xe phan khii l0n ép holc khOng chl 14 xe dil
- Trong qua trinh v n chuyd n ma phli di theo mOt phO0ng an, mOttuydn dding dadilcvOchsOn. N
- BO tri nhan vién b0 o v dim bl o an toan hang hoa trén di0 ng vl n chuyl n:

- Trong qua trinh b0 o vO vl n chuyl n hang hoa thdng thi Ong, ngl Ui chl huy ngli O vO tri xe d0u dl ¢
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